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GRIEVANCE REDRESSAL MECHANISM AT AHMEDABAD UNIVERSITY  
(January 2021) 

For Non-Teaching Staff 

 

OVERVIEW 

Ahmedabad University values its students and employees. In any competent organisation, 

good interventions are required for efficient and effective output.  And grievance redressal 

is one such intervention. Both students and employees need the assurance that a fair 

redressal will occur in case of a genuine grievance.  

A. Defining Grievance 

Grievances would encompass a variety of issues like delays, rudeness, inefficiency, 

inaccuracy, harassment, victimisation, injustice, discrimination, unfairness, bias, 

malpractice, misbehavior, etc. A grievance may be “perceived grievance” or “real grievance” 

or it may even be a “disguised grievance”. A dissatisfaction/complaint becomes a grievance 

when the complaint is formally registered in accordance with the redressal procedure. 

Pre-requisites: 

1. Anonymously registered grievances will not be recognised. The names of the 

complainant and the accused must be specifically mentioned. 

2. Persons must register grievances individually, not collectively as a group. 

3. Complaints against posts on social media must be made with the cyber branch of the 

local police. (The University reserves the right though, to protect its image and 

interests against such damaging posts and take action against the perpetrators.) 

4. The grievance must first be taken to the first level (superior or superior above 

superior, as the case may be) and only after unsatisfactory resolution, should it be 

escalated to the Grievance Redressal Committee. 

 

B. Originating points of Grievances 

1. Students 

2. Employees (Faculty) 
3. Employees (Staff) 

 
C. Nature of Grievances 
 
Student Grievances can be: 

1. Academic  

2. Against peers/senior students 

3. Against faculty (for academic matters) or staff (for facilities & services) 

4. Against senior management (Dean, Associate Dean, Programme Chair/Major etc.) 

 
Employee Grievances can be about: 
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1. Policy matters  

2. Individuals or group of individuals (seniors, colleagues, admin staff) 

 

D. Separate Mechanisms (and committees) of Grievance Redressal  

1. For Students 
2. For Faculty 
3. For Non-faculty 

i) Managers and above 
ii) Other Staff members 

 

E. Process of Registration 

Authority levels for Students and Faculty: 

• Programme Chair → Associate Dean → Dean → Grievance Redressal Committee 
(GRC) 
 

Authority levels for Non-faculty: 

• Reporting Authority → Function Head (superior above superior) → Registrar → GRC 
 
Redressal Levels:  

• Informal resolution at first level of authority 

• Senior management of Programme/School/UO 

• Grievance Redressal Committee  

 

The downloadable Grievance Registration Forms for Students and Employees are available 

on the University website under “Institutional compliances” section. 

 
F. Timeline 
 
Resolution to be found within 8 to 10 working days at each authority level 

 
G. Constitution of Committees 
 

For quick and easy reference, UGC Guidelines are provided here. 

 

UGC – Grievance Redressal Committee(s) 

1. Shall be constituted by the VC 

2. Comprising: 

• Senior professor or administrator as the Chairperson 

• Senior faculty members or administrators, on rotation, as Members  

• A student of merit from the Programme where the incident has occurred as a 

special Invitee in case of a student grievance 

3. Grievance Redressal Committee (GRC) must have a term of 2 years. 
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4. GRC must communicate its decision within 10 days of receiving the complaint. 

5. The aggrieved, if unhappy with the decision can take it to the ombudsman (appointed by 

the State) within 6 days of the decision of the GRC. 

 

H. Duty of the GRC 

On receiving the complaint the GRC must: 

• Fix a date – inform the aggrieved – allow him/her to be represented/accompanied by 

someone – follow the path of natural justice – give the decision within stipulated 

time frame. 

• In case of a fraudulent or frivolous complaint, appropriate action can be taken 

against the complainant. 

• Details of the GRC and the rights and duties of the students must be printed in the 

prospectus or any other platform like the website, students’ handbook or 

university’s intranet 

 

GRC for staff 

Composition 

S. No. Chairperson Members 

1 Chief Operating Officer 
Chief Financial Officer 
Director – Career Development Centre 
Director – Human Resources 

 

_____________________ 

 


